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Notice to the members of 
Pikes Peak Credit Union 

*A $25 processing fee will be charged per eligible payment skipped and cannot 
be added to the loan. To qualify, your loans must be current and a signed Skip-A-
Payment Application with the $25 fee must be received in our office. Interest will 
continue to accrue on your loan during the month your payment is skipped. Only 
one payment may be skipped per year on each eligible loan. Mortgage and Home 
Equity loans are excluded. For auto loan payments, please check with your GAP 
insurance carrier to determine how skipped payments may affect your coverage.       
Other restrictions apply.

Make Your 
Holidays Merrier - 
Skip-A-Payment!

You pick: Skip your October, November or 
December loan payment(s).*

Download our Skip-A-Payment Application from our website or call us today!

New Relationship Pricing on Auto Loans
We value your membership and want to reward our loyal 
members with discounted loan interest rates. You can lower your 
rate on a new auto loan by up to 0.75% APR* when you have the 
following services with PPCU:

*APR = Annual Percentage Rate. Members can qualify for one, two or three of the 
discounts listed above. Discounts may not be combined with other promotional rates 
unless explicitly stated. All loans are subject to credit approval. Member must notify 
PPCU when conditions are met. Not valid on PPCU loans opened prior to August 1, 2025. 
To retain the discounted interest rate, all qualifying conditions must be continuously 
met throughout the loan term. Failure to meet these conditions may result in the loan 
reverting to the non-discounted APR without further notice. Terms and Conditions are 
subject to change without notice. Other restrictions may apply. Visit pikespeakcu.com for 
full program details.

Our Credit Union recently contracted with a local 
accounting firm, to distribute a notice to our 
members. This notice requests that you verify the 
accuracy of the balances listed on your 
September 30, 2025 statement.  If you did not 
receive your September statement, or if you find 
discrepancies on the form, please contact our 
auditors at: 

Waypoint Advisory Services, Inc. 
Attn: Kimberly Boydstun 

2100 S. Polk St.
Amarillo, TX 79109

1. 0.25% APR* off your auto loan interest rate if the primary 
    borrower has a checking account at PPCU with payroll or 
    retirement direct deposit.
2. 0.25% APR* off your auto loan interest rate if you enroll in 
    automatic payments from a qualifying account at PPCU.
3. 0.25% APR* off your auto loan interest rate if you have a home 
    equity loan at PPCU.



Pikes Peak Credit Union
www.pikespeakcu.com
(719) 473-5962

Federally Insured by NCUA

Main Office
1616 N. Circle Drive
Colorado Springs, CO 80909
Fax: (719) 473-5981

Woodland Park Office
720 W. Midland Avenue
Woodland Park, CO 80863
Fax: (719) 687-2574

Big Changes Are Coming Your Way Soon!

We’ve been busy behind the scenes - and we’re excited 
to share what’s next.

	 • Sleek, redesigned statements & eStatements
	 • A brand-new website that’s faster, smarter, and 
             easier to use

Launching Soon - Stay Tuned!

Are you interested in joining our team of volunteers? Our Nominating Committee is 
now accepting nominations to run for election to the Pikes Peak Credit Union Board 
of Directors. Two (2) Board of Directors positions will be open for the May 2026 
Board of Directors Election. If you wish to be considered, please send your name, 
qualifications, and/or resume to:

Pikes Peak Credit Union
Attn: Nominating Committee

1616 N Circle Drive
Colorado Springs, CO 80909

Board of Directors Nominations

All applications must be received by the close of business on November 14, 2025.

Several members have received phone calls from 
cyberthieves posing as employees in Pikes Peak Credit 
Union’s fraud department. In these cases, the caller ID was 
spoofed to display Pikes Peak Credit Union, but it was not 
the credit union making the call.

If someone contacts you to request sensitive information, 
do not share any information and hang up - even if the 
phone says it’s Pikes Peak Credit Union. Don’t fall for the 
fake panic and call us directly at (719) 473-5962 during 
business hours to verify the authenticity of any requests for 
sensitive information.

Urgent Fraud Message: 
Scammers Are Pretending to Be PPCU 
Fraud Department Employees

October
  1 - Skip-A-Payment Begins
13 - Columbus Day (Closed)
16 - International Credit Union Day
       (Stop by for a free gift!*)
20 - Halloween Treats Begin*
31 - Halloween

November
 2  - Daylight Saving Time Ends
11 - Veterans Day (Closed)
14 - Holiday Food Drive Begins - 
       Bring in non-perishable food to 
       be donated to local food banks.
27 - Thanksgiving Day (Closed)

December
15 - Holiday Food Drive Ends
24 - Christmas Eve (Closed at 12pm)
25 - Christmas Day (Closed)
31 - Skip-A-Payment Ends

January 
  1 - New Year’s Day (Closed)
19 - Martin Luther King Jr. Day (Closed)

* While Supplies Last

Calendar of Events & 
Holiday Closings

Member Appreciation Days!
Our recent Member Appreciation Days were a fantastic success, 
and it’s all thanks to YOU - our amazing members. Whether you 
stopped by for lunch, or just dropped in to say hello, your presence 
made the day extra special. 

Check out all the dates below for more member events. 
Supervisory Committee Position Open
Pikes Peak Credit Union’s Supervisory Committee is 
looking for a new member. The Supervisory Committee 
is responsible for ensuring that the Board of Directors 
and management of the credit union meet required 
financial reporting objectives and establish practices and 
procedures sufficient to safeguard members’ assets. The 
time investment for this position is approximately 3-4 
hours per month.  
 
Eligible volunteers must be members of Pikes Peak 
Credit Union. Experience in bookkeeping, accounting, or 
auditing is helpful but not required. If you are interested 
in this volunteer position, please send an email to 
contactus@pikespeakcu.com or call (719) 473-5962.

Members enjoying lunch 
in Woodland Park.

Members 
at Main 
Office 


